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PROFIT (CASH 

FLOW)

UNIQUE 
VISITORS TO 

WEBSITE

INCREASE IN 
OPERATING PROFIT

INCREASE ON 2017 
IN SOCIAL NETWORK 

FOLLOWERS

ONL INE TICKET 
SALES

+41.7%

+76.88%

ATTENDEES SATISFACTION LEVEL 
(PERFORMANCE 

ORGANISERS)

SATISFACTION LEVEL 
(MEETINGS&EVENTS 

ORGANISERS)

4.33/5 4.39/5
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1.1
.INCOME STATEMENT. ANNUAL EVOLUTION

uskalduna Conference Centre has closed 2018 with 
an operating pro�t �positive Ebitda� of ���������� 
euros� this is an increase of � �����  as regards ����� E

This  means it has been unnecessary� for another y ear� to use 
public subs idies.  

The increased revenu e (9.54%) has made it possib le to 
absorb the increase in expens es from the r ise in activit y� as 
well as advancing the Ce ntre�s strategic projects� 

The economic impact that Eusk alduna Conference Centre  has 

on  the Basque Country �s GDP has to be added to the operating 
pro�ts achieved� The 114.43 million euros are an increase 
of 88.4 million euros  as regards 2 017. 

The impact generated by Euskalduna Conference Cent re has 
also enabled keep ing its  1,623 jobs and have generated 
revenue of 12,04 million eu ros for Public Finances.
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INCREASE IN 
INVOICING

OPERATING 
PROFIT (CASH 

FLOW)

TOTAL 
INVOICING

EXPENDITURE

PERS ONNEL
EXTERNAL SERVICES

MANTEI NANCE  & REPAIRS
SUPPLIES

INSURANCE PREMIUMS
ADVERTISING & MARKETING

TAXES
OTHERS

CULTURAL ACTIVITIES
CONGRESS ACTIVITIES
BO S REVENUE RENTAL
CONCESSION HOLDERS

OTHER FINANCIAL OPERATING
INCOME

TICKET SALES
OTHERS

INCOME

21%
39%
18%
12%
1%
4%
3%
2%

23%
37%
19%
13%
1%
3%
2%
2%

35%
39%
3%
15%
2%
4%
2%
0%

35%
40%
3%
16%
2%
3%
1%
0%

+9.54%7.56M
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33%

1%

+76.88%
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.
€

€
2018 2017 DIFFERENCE %

TOTAL INCOME 7,559,964.84 6,901,669.19 658,295.65 9.54%

Income from culture ������������ ������������ ��������� �����

Income from meetings � events ������������ ������������ ���������� ������

BO S venu e renta l ���������� ���������� - ��

Income from concession holders ����������� ������������ ���������� ������

Other operating income ������ ���������� ���������� �������

Financial income ���������� ��������� ������ �� �����

Income from ticket sales 804.82 ���������� ����������� �������

Other income ����� ���� �������� ��������� ������ �

TOTAL EXPENDITURE 7,022,90 1.33 6,598,041.44 424,859.89 6.44%

Personnel costs ������������ ������������ ��������� ������

Ext� serv�  �service prov� contr acts� ����� ������� ������������ ��������� �����

Ext� serv�  �work by other �rms� ������������ ������� ����� ��� ������ �����

Maintenance & r epairs ������������ ������������ ���������� ������

Supplies ��������� �� �������� ���������� ������

Independent professional ser vices ���������� ���������� ��������� ������

Insurance premiums ��������� ����� ���� �������� �����

Advertising � marketing �� �������� ���������� ��������� ������

Other expenses � services ���������� ���������� ��������� ������

Taxes �������� �� ���������� ��������� �����

Financial expens es ���� ������ ���������� ��������� ������

Extraordin ary ex penses ��������� ������� � ��������� ��������

FINANCIAL OPERATING RESULT 537,063.51 303,627.75 233,435.76 76.88%

The re sult for the �nancial year is ��������������� After depreciation� amortisation � capital subsidies to the tune of   
� �������������

BREAKDOWN OF BALANCE SHEET

TOTAL EXPENDITURETOTAL INCOME

7,560K 7,023K
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ECONOMIC IMPACT

GDP GENERATED TAX REVENUES KEPT JOBS

114.43M 12.04M 1,623
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.

€

842

ECONOMIC IMPACT �AIPC METHODOLOGY�

GDP GENERATED TAX REVENUES 
IN THE BASQUE 

COUNTRY

JOBS CREATED

54.83M 5.95M

he AIPC methodology exclusively considers congress 
activity and ex cludes the B izkaia MICE congresses 
and events as well as the cultural activity� T

The activit y developed by Eu skalduna Conference Centre 
throughout the previous year  has contributed t o generate 
����� million euros in the Basque Countr y�s GDP� in terms 

of emplo yment� the national and  inter national congress 
act ivity in Euskalduna Conference Centre  has contributed to 
maintaining ��� jobs in the Basque Country with a tax return 
of ���� million euros� 
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ccording to AIPC methodology� t he global 
expenditure pro�le of congress attendees to
Euskalduna C onference Centre in ���� was ������ A

euros �a �gure th at exceeds ������ euros for
domestic attendees and ������ euros expenditure for 
inter national attendees��

ECONOMIC IMPACT 
PROFILE OF ATTENDEES �AIPC�

AVERAGE EXPENDITURE OF 
ATTENDEES TO EUSKALDUNA 

CONFERENCE CENTRE

AVERAGE 
EXPENDITURE OF 

NATIONAL ATTENDEES

AVERAGE EXPENDITURE 
OF INTERNATIONAL 

ATTENDEES

615.21€

651.42€ 639.54€

In the case of foreig n residents� transport costs have not been taken into considerati on� as  this has not been carried out 
in the B asque Country� in the case of residents in the rest of the State� only ��� have been taken into consider ation� 

.
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OF THE CONGRESSES 
HAVE BEEN 

INTERNATIONAL

INTERNATIONAL 
MEETINGS&EVENTS

MEETINGS&EVENTS 
INTERNATIONAL 
INCOME

11%

ACTIVITY

53% 52.7%
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811 518K

2.1
.YEAR-ON-YEAR TREND IN ACTIVITY

MEETINGS & EVENTS 
& CULTURAL 

PERFORMANCES

DAYS OF 
OCCUPANCY

ATTENDEES

90%
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2.2
.

447

38

35

17

54

19

272

12

MEETINGS&EVENTS

MEETINGS & EVENTS

2018

MEETINGS&EVENTS 
HAVE BEEN 

INTERNATIONAL

Seminars & sympos ia

Congresses

Social events

Exhibitions

Gen. meetings&assemb.

Miscellaneous

Conventions

11%

BUSINESS - BA NK
HEALTHCARE

INSTITUTIONAL
ASSOCIATIONS - POLIT. OR G. UNIONS

MEDIA
UNIV ERSITY

���
���
���
���
��
��

34%
38%
12%
11%
4%
1%

32%
37%
13%
12%
5%
1%

4%

36%

he Meetings�Events are consolidating their  upward 
trend with a total of 447 p ropos als th roughout ����� 
of which 11% were intern ational with a revenue o f T

������ over the total amount� Business ����� and healthcare 
����� are the two sec tors that have organised the most 
Meetings�Events� followed by the institutional �eld �����  and 
associative scene ����� � The greater  numb er of congres ses 
and the large size of these has  been the cause for  the rise in 
occupation. 
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.

2018

2018

CLASSIFICATION OF CONGRESSES

HEALTHCARE
UNIVERSITY

ASSO CIATIO NS - P OLIT. ORG. UNIONS
BUSINESS

INSTITUTIONAL
MEDIA

TYPE

INTERNATIONAL
NATIONAL
REGIONAL

GEOGRAPHICAL 
SCOPE

���
��
���
���
���
��

36%
7%
23%
17%
10%
7%

36%
6%
8%
28%
17%
5%

���
���
���

43%
20%
37%

33%
42%
25%

34%

21%

18%

53%



��

2018
2018

ANNUA L REPORT 2018

> 1000
UP TO 1000
UP TO ���
UP TO ���
 UP TO ���

CLASSIFICATION 
BY ATTENDEES

� OR MORE DAYS
4 DAYS
� DAYS

UP TO 2 DAYS

DURATION

���
���
���
���

17%
20%
17%
46%

25%
22%
31%
22%

���
���
���
���
���

20%
10%
17%
17%
36%

17%
5%
14%
8%
56%

32%

13%19%

26%
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.

+69K38
CONGRESS 
ATTENDEES 

TOTAL 
CONGRESSES

CONGRESS ATTENDANCE

OF THE 
CONGRESSES 
HAVE BEEN 

INTERNATIONAL
53%

ongre sses have increased their preference for the 
Euskalduna Conference C entre with  a to tal of 38 
attracting ������ at tendees� The � largest congresses  C

that have exceeded ����� people have been� SEIMC� National 
Congress of the Spanis h Association of Infectious Diseases 
and Clinical  Microbiology� the ��rd Ibero�Ameri can El Sol 
Communic ation Festiva l� the ��th European Co ngres s of 
Pathology� the GSEF�Global Social Economy Forum� and the 
12th National Congress of the Labclin Clinical Laboratory.

As regards  the busiest congress months� October stands out 
with �� followed b y November with �� whereas Sharehold ers� 
Meetings are concentrat ed in March and June.

It�s important to note that 53% of the  cong resses held 
in the Euskaldun a Conference Cent re in 2018 have been 
international.
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>1000 ATTENDEES

1000>ATTENDEES>750

500>ATTENDEES >300

750>AT TENDEES>500

<300 ATTENDEES
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.

2018

TYPE OF INVOICING

BUSINESS
INSTITUTIONAL

MEDIA
HEALTHCA RE

UNIVERSITY
ASSOC. & POL ITICAL/UNION ORGA NISATIONS

���
���
��
���
��
���

41%
15%
5%
24%
6%
9%

40%
18%
8%
23%
3%
7%

35%26%

he Euskalduna C onferen ce C entre has s een how 
2018 has be come a benchmark year with a  record 
high in the Meeting�Events� turnover� earning over T

3,395,000 euros, 28.5% more than 2017. This growth i n 
turn over is  due to the i ncreas e in congres ses and the size 
of th ese. 

Business meetings are s howing a positive trend an d continue 
to be the main source of rev enue of the Meetings�Events� 
ahead of t he meetings in the healthcare and in stitutional 
sectors. 
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INVOICING FROM 
MEETINGS & EVENTS. 
HISTORICAL RECORD

INCREASE OF 
MEETINGS&EVENTS 

INVOICING

3,464K +28.5%
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.
447

TYPE OF EVENT 2018 2017 2016

CONGRESSES 38 30 36

Congress with > 1000 attendees � 6 6

Congress with up t o 1000 attendees 4 � 2

Congress with up t o ��� attendees 8 � �

Congress with up t o ��� attendees 12 � �

Congress with up t o ��� attendees � 11 20

GEN. MEETINGS 17 19 17

Large  meetings �room ����� 6 6 7

Medium�sized meetings �room ���� 2 � 2

Small meetings �room ���� � 10 8

CONV ENTIONS 19 34 21

Conventions  of up to ��� 4 11 �

Conventions  of � ��� �� �� 16

SEMINARS & SYMPOSIA 272 277 24 9

Seminars & symposia 272 277 ���

SOCIAL EVENTS 35 30 23

Socia l events �� �� ��

MISCELLANEOUS 54 53 41

Miscel laneous �� �� 41

EXHIBITIONS 12 12 17

Exhibitions 12 12 17

TOTAL MEETINGS & EVENTS 447 455 404

YEAR-ON-YEAR COMPARISON

INCREASE ON 2017 
IN CONGRESSES26.7%
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.MEETINGS & EVENTS

JA NUARY
>> Actualizació n de la estr ategia de internacionalización 
Euskadi -  Basque Country 2020
>> Upcoming Ci tizens Dialogue

FE BRUAR Y
�� Qualit y Innovation award QIA Bilbao
>> Asamblea abierta P SE

APRIL
�� Futuro singular� A puntes de Neurociencia� genómica y 
datos masivos� Ciencia� tecnología y humanismo

MAY
�� La noche inclusiva �  Gau inklusiboa� A tr avés de la act ividad 
fís ica y el depor te
>> TEDXUDEUSTO - Impact 2018

JUNE
>> Biscay ESG Global Summit  2018
>> III Bilbao mentoring conference
>> III Foro  contable. Estrategi as emp resariales y mecanismos 
de contro l económico del fútbol profesional

JULY
�� CDTI�NEDO�Cluster  de energía Joint Works hop on the 
offshore wind energy genera tion technology

SEMINARS & SYMPOSIA

FEBRUARY
�� V International SCOI Congress ����� Sociedad Cientí�ca de 
Odontologí a e Implantología

APR IL
>> 8th European Congress  on child and adoles cent 
psyc opathology- AEOEA 2018. XXX Congress of 
sedypnapsychological development psychopathology and 
human relations

MAY
>> XXII Reunión Nacional Fundación Asociación Española de 
Coloproctología� Sección de coloproctología de la AEC
>> I II Congreso Internacional y V Congr eso nacional  de 
hidratación
�� SEIMC ����� XX II Congreso nacional de la s ociedad española 
de enfermedades  infecciosas y microbiología clínica 
�� �� edición del Festival Iber oamericano de Comunicación 
publicitaria . EL SOL 2018

JUNE
>> IOT Forum. Internet of the things
�� VII Co ngreso  de la CNSE ����� Valor asociativo� un 
compormiso de fu turo
>> SESAM 2018. Society in Europe for Simulation Applied to 
Medicine

SEPTEMBER
�� ��th European Congr ess of Pathology �� ��
>> Bizkaia Zientz ia Plaza 2018.  Cienci a Show Naukas
>> AAL Forum 20 18. Ageing Well in the Digital Age.  A grow ing 
community of change makers

OCTOBER
�� MFC�EMN Ann ual conference ����� Micro�nance centre� 
The European micro�nance network and seed capital Mikro�
>> GSEF 2018. Global Social Economy Forum
>> EMBO Conference 2018. EACR Co nference se ries 
mechanism s to th erapies inno vations in cancer metabolism

CONGRESSES

�� XII Congreso Nacional del Laboratorio Clínico � LABCLIN 
20 18
>> Space for inspiration 2018

NO VEMBER
>> Giza e skubideen nazioarteko batzarra
>> 4º Congreso internacion al de seguri dad y salud en el 
trabajo
>> Librecon powered by CEBIT 2018
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The list of events is  not exhaustive

JA NUARY
�� Exposición Rolls�Royce� un siglo de estilo ����

JUNE
�� IV Salón del manga y cultura japonesa de Bilbao

OCTOBER
>> EDP Bilbao night Marathon expokirolak

NO VEMBER
�� SIE ����� ��� Edición salón inmobiliario de viviendas y 
decoración
�� � Edic ión festival i nternacional de grabado y arte sobre 
papel. FIG Bilbao

DECEMBER
>> Prestik 2018. Enplegu azoka - Feria de empleo

EXHIBITIONS

APR IL
�� Networking ev ening and marketing award s� Routes Europe 
2018

MAY
>> European Rugby champions cup Bilbao. Finales  2018
>> II Edición entrega premios Jantour

JUNE
>> Teleko gaua 2018
�� Ceremonia de gala d e entre ga de premios �The  world�s �� 
best restaurants”

OCTOBER
>> Euro PM2018 Congres s concert and gala dinner

NOVEMBER
�� Evento �nal X Aniver sario BISCAYTIC

DECEMBER
�� �� Aniversario ONCE Territorial

SOCIAL EVENTS

MARCH
>> Junta  general de accionis tas del BBVA 2018

APRIL
>> Junta  general de accionis tas de Iberdrola 2018
>> Junta  general ordinaria de accionistas de VOCENTO 2018

JUNE
�� Junta  preparatoria de socios de trabajo de Eroski ����
>> Junta  general de accionis tas FAES FARMA 2018

OCTOBER
>> Asamblea compromisarios Athletic Club

GENERAL MEETINGS

SEPTEMBER
�� X Edición �Lo que de verdad impor ta� Bilbao

OCTOBER
>> Branding day
>> Reinhold messner. E zinezkoaren lilura. El encanto de lo 
imposible

NOVEMBER
�� Festival selected Design Week
>> Basque Industry 4.0

DECEMBER
>> Nazioarteko mendiko zinemaldia. Bi lbaomendi Film 
Festival �� ��
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.MEETINGS & EVENTS

JANUARY
�� Convención CICLO � � ��� NOVARTIS

MAR CH
>> MEV Caixabank 2018

MAY
>> D iseñados para el futuro.  Presentación Junkers-Bosch 
2018

JUNE
�� Janssen  vive ����

CONVENTIONS

NO VEMBER
>> VIACOM Showcase 2018
�� Tarde de invitadas Mary K ay Cosmética
�� Convención de Aliados Seguros Lagun Aro

DECEMBER
�� IX Convención AVANTIA



��ANNUA L REPORT 2018

The list of events is  not exhaustive

APR IL
�� Pesaje o�cial Kerm an Lejarraga VS�  Bradl ey Skeete� 
Campeonato de E uropa de boxeo� peso Welt er

JUNE
>> Hoy por hoy. Cadena SER

OCTOBER
>> Programa de r adio de Juan Ramón Lucas

NOVEMBER
�� Rodaje de sec uencia s del largometraje �Sumendia�
�� La España viva� Conferencia sobre la actualidad española� 
VOX

MISCELLANEOUS EVENTS - OTHERS

>> Vinilo FM. Pre mios de la música

DECEMBER
>> Pre sentación candidatura EAJ-PNV. Elecciones 
municipales Mayo ����
�� Foro expectativas económic as� El Correo y Banco 
Santander
>> Casting Fama - A Bailar
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447

MEETINGS & EVENTS 2018

MEETINGS & 
EVENTS

38

MEETINGS&EVENTS 
INVOICE

+28.6%

OF THE CONGRESSES 
HAVE BEEN 

INTERNATIONAL

53%

CONGRESSES
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OF THE INVOICE FR OM 
MEETINGS&EVENTS 
IS INTERNATIONAL

52.7%

INVOICING FROM 
MEETINGS & EVENTS. 
HISTORICAL RECORD

3,464K

INCREASE OF 
ATTENDEES

53%

SATISFACTION LEVEL 
(MEETINGS&EVENTS 

ORGANISERS)

4.39/5
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MEETINGS & EVENTS 2018

NETWORKING EVENING 
AND MARKETING 
AWARDS. ROUTES 

EUROPE 2018

EUROPEAN RUGBY 
CHAMPIONS CUP BILBAO 

FINALS 2018

GSEF 2018. GLOBAL 
SOCIAL ECONOMY 

FORUM

30TH EUROPEAN 
CONGRESS OF 

PATHOLOGY 2018

LA
N

D
M

A
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K
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BASQUE INDUSTRY 4.0 PRESTIK 2018

AAL FORUM 2018. 
AGEING WELL IN THE 

DIGITAL AGE. A GROWING 
COMMUNITY OF CHANGE 

MAKERS

ANNUA L REPORT 2018

 The list of events is  not exhaustive

“THE WORLD’S 50 BEST 
RESTAURANTS” AWARD 

CEREMONY



40 PALAC IO  EUSKALDUNA  JAUREGIA

2.3
.

179

90

35

39

15

6

364 INCREASE ON 
2017 IN CULTURAL 

INCOME

Hall A4

Auditorium

Euskalduna Ur ban Hall

Theatre hall A1

Barria Hall

Hall A�

CULTURE

1,78%

he satisfactory cultural  balance shown in 2018 
con�rms� for another year� that our own and other  
customs and traditions� are the watchword and T

signal of the Euskalduna Conference Centre � that has off ered 
a large selection for the general public based upon music� 
theatre� opera� ba llet� za rzuela� projections� � � A total of� ��� 
shows� �� more t han in ����� giving a total amount of ��� 
perf ormances� leading to an occupation of ����

The cult ural activity generated throughout the year has 
shown an increase in turnover of  ����� as regards ����� 
des pite the slight decrease in the number of performances 
�speci�cally ��� and the Bilbao Big  Week �Aste Nagus ia� as 
well as the Gabonak cycle continue to dominate these with 
a large number of performances� A s a new feature in  ����� 
the momentum prov ided by the screening of �lms and 
documentaries in mountaineering.
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.
2018 2017 2016

AUDITORIUM 179 177 166

Orchestral concerts �� 60 ��

Band concer ts � 11 10

Classical music concerts & recitals � 4 �

Musika - Música 16 17 ��

Opera �� 20 ��

Ballet & Dance 10 8 14

Operetta - 4 �

Other  concerts & recitals 22 16 14

Theatrical performances 28 �� 22

Performances � entertainment at soc ial events 4 2 6

THEATRE HALL A1 90 105 85

Orchestral concerts 18 18 22

Classical music concerts & recitals 2 - 1

Musika - Música �� �� 16

Ballet & Dance 2 � 2

Other  concerts & recitals 8 � 4

Theatrical performances �� 64 ��

Performances � entertainment at soc ial events - 2 �

HALL A3 39 31 36

Other  concerts & recitals 8 � 8

Musika - Música �� 14 16

Theatrical performances 16 8 12

HALL A4 15 17 16

Musika - Música �� 17 16

YEAR-ON-YEAR COMPARISON OF PERFORMANCES
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BARRIA HALL 35 34 12

Musika - Música � 12 -

Other  concerts & recitals 6 2 -

Theatrical performances 20 20 12

HALL A2 0 2 12

Classical music concerts & recitals - 2 -

Musika - Música - - 12

EUSKALDUNA URBAN HALL 6 1 -

Ballet � 1 -

Other  concerts & recitals � - -

EUSKALDUNA OUTDOOR - 1 -

Performances � entertainment at soc ial events - 1 -

TOTAL CULTURAL PERFORMANCES 364 368 327
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2018

ORCHESTRAL CONC ERTS
BAND CONCERTS

CLAS SICAL MUSIC CONCERTS & RECITA LS
MUSIKA - MÚSICA

OPERA
BALLET-DANCE

OPERETTA
OTHER CONCERTS & R ECITA LS

THEATRICAL P ERFOR MANCES
ENTERTAINMENT PERFORMANCES AT EVENTS

TYPES OF 
ENTERTAINMENT

TYPES OF SHOWS

���
��
��
���
��
��
��
���
���
��

21%
3%
2%
20%
5%
3%
1%
8%
35%
1%

24%
3%
1%
23%
7%
5%
1%
8%
25%
3%

20%

4%

he variety of shows have set  the cultura l agenda 
throughout 2018 at the Eus kalduna Conference 
Centr e� Opera� ballet� classical music� theatre� pop�T

rock concerts and other  musical and theatre perf ormances. 
Opti ons for the general public.

For another year� the th eatrical performan ces h ave grown 
more numerous, reaching 33%. Followed by orchestra 
concerts with ���� the concerts of th e Musika�Música 
programme� other concerts and recit als are  at ���� whereas 

op era takes up �� of the Eus kalduna agenda� band concerts 
are  at ��� and �nally� the classical music recitals and 
concerts  and performance in  social events �� respectively� 

An additional highlight are t he performances in the Urban 
Ha ll,  a ����� square me ter completely mult i�purpose op en�
plan space.
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171K

10k

20k

��k

40k

��k

2018

��  General sales via Euskalduna c entre channels �euskalduna�eus��  no t inclu ding BOS� OS E� ABAO � exte rnal chan nels�

TICKET SALES

TICKET SALES

JANUARY FE B. MAR CH APRIL MAY JUNE JULY AUGUST SEPT. OCTOBER NOV. DEC.

TREND IN TICKET SALES

INVOICING 
FROM TICKET 

SALES

TOT. 171,524

3.9M€

hroughout ����� Euskalduna Conference Cen tre has  
raised a tota l of 3.9 mil lion euros through its own 
sales chann els thanks to the sellin g of 171,524 T

tickets. 

Speci�cally speaking� t he months t hat sh owed most s ales 
were  August ������� tickets�� November ������� tickets� and 
December ������� tickets�� In this res pect� what st ands out is 
the consolidation of ticket sales through  www.euska lduna.
eus reaching a �gure of ������ seats in �����
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5

REGULAR SEASONS

REGULAR 
SEASONS

uskalduna has �ve high�q uality regula r seasons  
among its broad programme of cultural  events each 
year� organise d by the following bodies�E

>> BOS �Bilbao Symphony Orches tra�
>> ABAO �B ilbao Association of Friends of the Opera�
>> OSE �B asque Symph ony Orchestra�
>> Musika -  Música (Fundación Bilbao 700)
>> BilbaoMusika
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WE GROW TOGETHER!
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.STAND-OUT CULTURAL EVENTS

CONDUCTORS

�� Ernst van Tiel
>> Erik Nie lsen
>> X ian Zhang
>> Sergei Radchenko
>> Pierre Andrè Valade
>> Alondra de la Parra
>> Giancarlo Guerrero
>> Martin Nagashima
�� Jaime Martín
>> Enrico Onofri
>> Hakan Hardenberger
�� Robert Treviño
>> Andrey Boreyko
>> Laurence Foster
>> Clement e Schudt
>> Enrique Azurza
�� José Luis Ormazabal

SOLOISTS

>> Ainhoa Arteta
�� Andrew van Oe yen
>> Frank Peter Zimmermann
>> Guillermo Pastr ana
>> Josu de Solaun
>> Baiba Skride
>> Janina B aechle
>> Teodor Il incai
>> Ar tur Rucinski
�� El ena Pankratova
>> Peter Wedd
>> Mi scha Maisky
>> Edgar Moreau
>> Ning Feng
>> Iñaki Alberdi
>> Ray Chen
>> Johannes Marti n Kränzle
>> Alice Coote
>> Dmitri Makhtin
>> Olatz Sai tua

>> Bilbao Orkes tra Sinfonikoa
>> Orquesta Sinfónica  de Eus kadi
�� Euska l Herriko Gaz te Orkestra �EGO�
>> Orquesta Sinfónica  Estatal  Rusa
>> Cinema Symphony Orches tra
>> Broadway Symphon y Orchestra
�� Orquesta Filarmónica de Novosi birsk
>> Orquesta Sinfónica  de Gal icia
>> Camer ata Royal Concertgebouw Orchestra
>> Orquesta Ciudad de Granada
>> Orquesta Sinfónica  de San  Petersburgo
�� Orquesta de Cámara de K iev
>> Orquesta de Cámara de Europa
�� Orquesta Sinfónica  de Navarra
>> Bilbao Sinfonietta Orkestra

CLASSICAL MUSIC
ORCHESTRAS

�� �Manon� �J� Masse net�
�� �Salomé� �R � Strauss�
�� �Norma� �V� Bellini�
�� �La Bohème� �G� Puccini�
�� �Fidelio��L�V� Beethoven�

OPERA

>> Alabama Gospel Choir
>> Niños Cantores de Viena
>> Coral San Juan Bautista de Leio a
>> Socied ad Coral de Bilbao
>> Bilboko Koral Elkar teko Haurren Korua
>> Gaudeamus Korala Gernika
>> Leioa Kantik a Kora la
>> Orfeón Donostiarra

CHOIRS
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This list of events is not exh austive

>> “Toc Toc”
>> “El Reencuentro”
>> “Freno de mano”
>> “Chichinabo Cabare t”
>> “Play Out”
�� �Tu jeta me i nquieta�
>> “Dos más Dos”
>> “Pantomima Full”
�� �Ya no me ves� � �elchicoinvisib le

THEATRE

>> Sergio Dalma
>> Belako
>> Merche
>> Carlos Jean
>> Tea Par ty
>> Dientes  de Luna
>> Rozalen
>> Pablo López
>> Sweet Californ ia
>> Ismael S errano
�� Pablo Milanés
>> Ringo S tarr
>> Serrat
>> Luz Casal
>> Ruper Ordorika
�� Antton Valverde
>> Andrea Bidart  y Mikel Markez
>> Itziarren Semeak
>> Korrontzi
>> Niña Pastori

>> Moscow State Ballet
�� Coro� Or questa y Ball et del Ejército Ruso
>> Estudio  Ballet Clásico Teres a González Ardanaz
>> Mungiako Amil otz Dantza Taldea
>> Ballet Nacional Ruso

>> Familia Addams
�� Franciscus� Una raz ón para vivir

>> Payasos Txappitel
>> La Patrulla Canina
�� Alicia en el País de las Mar avillas
�� Peter Pan � El Musical
�� Cantajuego �  Yo tengo derecho a jugar
�� � Txulo Berri ro Gabonak
�� Pirritx � Porrotx eta Marimotots � Musua
�� Bella y  Bestia  � El Musical
�� Mascha y el Oso � Rescate en el Circo
>> Alizia Musikala
>> Pinotx o

MODERN MUSIC

BALLET / DANCE

MUSICALS

CHILDREN’S SHOWS
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364

172K

INVOICE 
INCREASE IN 

2017

+1.78%

CULTURE 2018

CULTURAL 
PERFORMANCES

TICKET SALESINVOICING 
FROM TICKET 

SALES

3.9M€
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€
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CULTURE INVOICE

2,471K

INCREASE IN OPERA 
PERFORMANCES
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BELAKO OTEIZAK 110 KUKAI 
DANTZA KONPAINIA - 

TANTAKA

CHICHINABO CABARET

5

EL REENCUENTRO

CULTURE 2018

REGULAR 
SEASONS
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RINGO STARR FAMILIA ADAMS
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The list of events is not  exhaustive
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2.4
.

2017 2018 2017 2018

MEETINGS&EVENTS

SATISFACTION LEVELS

CULTURE

ATTENDEES ORGANISERS

4.59/5

4.55/5

4.33/5

4.39/5

4.61

4.62

4.71

4.45

he satisfaction levels of Meetings�Events and cultur e 
attendees as well as organisers is progressive ly being 
consolidated. The ongoing improvement work and T

qua lity po licy is re�ected in the data obt ained year a fter 
year. 
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+14K 539K 85K

DIGITAL EUSKALDUNA

FOLLOWERS 
ON SOCIAL 
NETWORKS

UNIQUE 
VISITORS TO 

WEBSITE

TICKET SALES
www.euskalduna.eus
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3.1
.

539K 85K

YEAR-ON-YEAR DIGITAL TREND

IMPRESSIONS ON 
SOCIAL NETWORKS

UNIQUE VISITORS 
TO WEBSITE

ONLINE SALES
www.euskalduna.eus

12.9M
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2018
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2018
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3.2
.

T� ���� T4 2016 T1 2017 T2 2017 T� ���� T4 2017 T1 2018 T2 2018 T� ���� T4 2018

915610405 506250 759

SOCIAL NETWORKS

SOCIAL MEDIA 
FOLLOWERS ON 2017

10,033

14,560

1,783

10,453

1,521

9,929

1,436

9,107

1,348

8,639

1,169

8,0132,2391,378 7,2891,7481,197

+41.5%

uskalduna Conference Centre is not unfamiliar with 
the use of s ocial media and has continued to op en 
avenues in this sense in ����� It has increased its E

community by ������� Facebook and Instagram being the 
platforms that have con centrated most of t he fans�  

Speci�cally� ���� has increas ed its followers on Twitter by 
���� by ��� on Facebook� ��� on Instagram� whereas 
Linkedin has trip led its followers in comparison to 2017 

exc eeding 400 thanks to the penetration and  inter action 
enabled by all the contents related to its activity in the 
Meeting�Events� 

In all� the contents generated by Euskalduna Conference 
Centre in  soci al media have generated over ��� million 
views and over ��K of quali ty interactions� Plus� a total of 
��� ��� tickets to shows have  been purchased through www�
euskalduna.eus.
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85K

2018

�k

6k

�k

12k

��k
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ONLINE SALES

ONLINE TICKET SALES VIA EUSKALDUNA.EUS

TICKET SALES - www.euskalduna.eus

JANUARY FEB. MARCH APRIL MAY JUNE JULY AUGUST SEPT. OCTOBER NO V. DEC.

TOT. 85,836

hroughout ���� over 85 ,000 seats  were sold through 
the www�e uskalduna�eus website� exceeding t he 
results of p revious  years� ������ in ���� and ������ T

in ����� Therefore� the revenue from ticket sales through the 
website was 2.652 million euro s, ���� more  than in �����

Euskalduna Conference Centre continues to work on 
modernising and digitiz ing its services� in this sense in ���� 
it has star ted up� among others� a w allet s ervice for tickets 
purchased by means of telematics and has put gift cards  for 
����  ��� and �����
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4.1
.ENEKO BILBAO RESTAURANT

Opening & Michelin S tar en 2018

In ����� Eus kalduna Conference Cent re welcomed 
Eneko Atx a�s new res taurant� Eneko BIL BAO by Patricia 
Urquiola. 

One of the miles tones of the new Euskalduna C onference 
Centre�s restaurant is the Michelin St ar it was awarded only � 
months after it opened.



67

4.2
.

ANNUA L REPORT 2018

BIKAIN� LINGUISTIC MANAGEMENT CERTIFICATION

uskalduna Conference Centr e received BIKAIN 
Linguistic Q uality Management certi�cation in ����� 
silver  modality� granted by the Basque Government E

cert ifying a speci�c normalisation level in the presence� 
usage and management of Basque language by the Cent re.  

BIKA IN generates dynamics  to promote the presence� 
usage and management of Basque in the o rganis ations that 
implement  it in order to achieve continuous  improvement� In 
so doing� Euskaldun a Conf erence Centre’s commitment to  
the normalisation of Basque  is cer ti�ed and recognised� 
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4.3
.SUSTAINABLE BUILDING

-40% -10%

I
following a ctions have been carried out� among others�

�� Installation of  ��� LED lamps� Achieving a ��� reduction 
in consumption.
>> Replacing the drinkin g water input into t he pond by w ater 
from the B ilbao Estuary. 
�� Elevator  cores  and the environment� 
>> Reducing the c onsumption of plas tic in F&B. WATER 

CONSUMPTION
ELECTRICITY 

CONSUMPTION

n ����� Euskalduna Conference Centr e has taken steps 
in energy s avings  and reducing the consumption of 
resources making the Centre  more sustainable. The 
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MODERN BUILDING

he Euskalduna Conference Cent re building underwent 
improvements in ����� such as the inauguration of the 
new activity spaces among others� T

Among the other improvements undertaken�

>> The use of new chromatics  in the building. 
�� New terraces �Terrace B� Jauregia Terrace Cafe teria��  
�� New activity spaces�  Belako� Music � Solidarity�
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4.5
.COMPANY DIGITALISATION

n ����� Euskalduna Conference Centre developed new 
measures to promote the digit ization of it s activity� 
Among these  are�I

>> New signage i n the building. 
�� New audiovisual contents system�  
�� Project management�
>> Occupa tional Risk Management System. 
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LOCAL RESPONSABILITY

uskalduna C onference Centre has increased its local 
programming throughout  ���� �during Christmas and 
the Bi lbao Big Week �A ste Nagusia�  among these� E

addi ng to t he major activities held in the cit y� with the idea of 
addi ng valu e to these activitie s and consolidate Euskalduna 
Conference Cent re as a benchmark institution in Bi lbao 
and surrounding territory. Promoting or participating in the 
following initiatives� among ot hers� 

>> Belakluba
>> Celebrating the 1000th performance of the ABAO Opera. 

>> Alex Txikiton Base Camp.
�� �Open House Bilbao� a sample of Bilbao�s unique buil dings�
>> First exam “Selection Process” of persons with intellectual 
dis abilities for the public employment offer of the Bizkaia 
Provincia l Council� 
>> Agreements with local theatre companies. 
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4.7
.MARKETING TOOLS

n ����� Euskal duna Conference C entre has committed 
itself to promote new marketing tools f or its services� 
Among these are� I

>> Gift cards.
>> Marketing ticketing in city hotels. 
>> International business alliances. 
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OUT OF THE BOX & CUSTOMISE

uskalduna Conference Centre continues to explore 
new scenari os� and  in ���� it has started up the out of 
the box experience & customis e in the outdoor are as E

and building access are as.  

The objective is to offer alternative spaces ada pted to 
our clients’ need s and has b een used in 2018 as a platform 
to hold car exhibitions� product pres entations� ultimately� a 
space that  has opened the door to customise the acces ses 
to the Centre. 
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NEW TERRACES

MODERNISATION 2018

“ENEKO BILBAO” 
MICHELIN STAR

BIKAIN ZIURTAGIRIA
SILVER

“ENEKO BILBAO” BY 
PATR ICIA URQUIOLA 

RESTAURANT

BUSINESS 
DIGITALISATION

LOCAL 
RESPONSABILITY
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OUT OF THE BOX & 
CUSTOMISE

MODERN BUILDING

€
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WATER 
CONSUMPTION

ELECTRICITY 
CONSUMPTION

SUSTAINABLE BUILDING

NEW 
COMMERCIALISATION 

TOOLS

-40% -10%




